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TP. HCM, ngay 13 thong 09 nom 2024 

V/v: BOi thtthng bao hitn derji veri thiet hgi 
dig Vlach hang do anh huang cita Can 
bao so 3 

UYBANNHANDANTINHNINHBINH 
sOottc,11,46/ 	  

NGO  	

.Kinh gin: - lily ban nhan dan Tinh Ninh Binh; 

- Ban Chi huy phOng, chong thien tai va tim kiem ctru non 
Tinh Ninh Binh. 

Lai dau tien, T6ng Cong ty co phan Bao Minh (sau day xin goi tat la "Bao Minh") 
xin &roc giri 18i chao tran trong, va loi hoi tham, chia se chan thanh tai cac QuSi Ca quan. 

Theo tinh than cfra Ong dien s6 87/CD-TTg cua Thu Wang ngay 5/9/2024 ve vi& 
tap trung img phO khan cap bao so 3 nom 2024 va cac chi dao cna BO Tai chinh, Cuc 
Quan 1)% Giarn sat bao hiem, Bao Minh da thuc hien thong tin va huang dan khach hang 
thuc hien cac cong viec de,phOng ton that va chuan bi nguon luc frng ph6 vOi cac truOng 
hop ro va ton that co the phat sinh. Bao Minh cling da thanh lap Ban chi dao ,v6i thanh 
vien Om Ban Dieu hanh, lanh dao cac ban nghi0 vu, cac dan vi thanh vien de chuan bi 
cong tac ling ph6, trao doi, cap nhat thong tin thuOng xuyen nham xay dung phuang an, 
san sang xir 1)% cac tinh hu6ng khan cap ding nhu cac ton that do bao gay ra. Trong su6t 
thOi gian Can bao se) 03 din ra, Ban chi dao cua Bao Minh cong toan the' , can b() nhan 
vien da luon truc , theo doi, duy tri thong tin lien lac voi khach hang nham thuchien 
cac 	phap han the ton that doi voi nguei va tai san. 

Theo chi dao tai Cong dien s6 92/CD-TTg cua Thu Wang ngay 10/9/2024 ye vi& tap 
trung khac phuc hau qua boo so 3 va mua la sau bao va cac chi dao cUa BO Tai chinh, 
Cuc Quan 1)% Giam sat bao hiem, Bao Minh da ngay lap tdc phan cong giam dinh vien, 
ph6i hop voi,  cac cong ty giam dinh dOc lap de, bang moi luc va phap de giam 
dinh, 11 boi thuOng nhanh nhat c6 the cho khach hang. Tong Giarn doe ding cac thanh 
vien Ban Chi dao cling d6'n tham h6i va true tiep chi dao tai hien truOng su kien bao 
hiem. 

Mac du da co gang thuc hien cac cong tac giam dinh va VI .  1)% b8i thuOng nhanh that 
c6 the, nhung hoar) hru sau bao ket hop vai doi hOi to nh* doi cO truc qua Bac BO khien 
mua lan con kdo doi, din bien mua la, sat 1a dat, la quet Bang gay anh huOng nhieu tOi 
viOc tiep nhan thong bao skr kien bao hiem va vi& tip can hi'41 truerng de giam dinh va 
xir 17 boi thuOng cua Bao Minh. Do dO, bang cong van nay, Bao Minh xin kinh nho .  cac 
Qu)% Co quan quan tam, khi thgc cac cong tac khac phuc , hau qua bao so 3, co the 
truy& thong cho cac ca nhan, gia dinh, to chic anh huang ye viec tiep nhan thong bao 

bOi thuarng cua Bao Minh. Thong tin cu the nhu sau: 
(1) Thong bao sty ki0 bao hi6m 14 con nguroi (tinh mpg, sire khae,...) 

Duong day n6ng tiep nhan thong bao va huang dan tha tic b6i thuong: 
Ong Than Ngoc Dung - Pho giam dOc phi trach b6i thuong Ban Bao hiem Con nguOi 

So dien thoai: 0933 205 557 	Email: tndung@baominh.com.vn  
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(2) Thong bao sir kqn bao hiem ye tai san (nha, xtrerng, may ink,...) 
Throng day n6ng tiep nhan thOng bao va huang clan thif tuc boi thuerng: 
Ong Dang Tien Dung - Giant dOc Ban Bao hiem Tai san va ky thuat 
SO dien thoai: 0902 156 048 	Email: dtdung@baominh.com.vn  

(3) Thong bao sir MO bao hiem ye xe co.  gioti (o to, xe may,...) 
Duerng day n6ng tiep nhan thong bao va huOng clan thif tuc bOi thuerng: 
Ong Dao Dire Khanh - CanbO nghiep vu Ban Bao hiem xe co .  giOi 
SO dien thoai: 0913 703 584 	Email: ddkhanh@baominh.com.vn  

(4) Thong bao sir MO bao hiem ye hang hai (tau, thuyen, hang [Oa...) 
&thug day /long dip nhOn thong btio va hic(Ing den thfi tyc bOi thuimg ve tau: 
Ong Vu Thanh Hai - Can b(i phu trach nghiep vu tau Ban Bao hiem Hang hai 
Si dien thoai: 0947 300 496 	Email: vthai@baominh.com.vn  
Du.6ng day n6ng tiep nhan thong bao va htro'ng dan thu tyc bOi thwoug ve 
hang Ma: 
BA Nghiem Thi Thuy Linh - Can 1300 phu trach nghiep vu hang h6a Ban Bao hie'm 
Hang hai 
SO dien thoai: 0918 204 446 	Email: nttlinh5@baominh.com.vn  
khach hang có them cow thong tin hicu ich nh'dm giap clay nhanh quy trinh xi ly 

boi thicong theo clang quy dinh caa phap luat, Belo Minh xin gal kem theo tong van nay 
a ,cac Mau thong bao ton that, Ban Imang clan/ cac btro.c khach hang can lam de yeu cau 

boi thtthng bao hiem, Danh sach ho Sc! yeu cau boi thithng bao hiem can chuein 
Ngodi ra, cong tac giarn dinh va xir 13% 136i thuerng c6 the gap nhieu kilo khan phat 

sinh khac, doi vai tong trueng hop cu the, Bao Minh ding se truc tiep giri thong tin va 
xin ho trg to cac , Quyt Co quan ho try khach hang nhanh nhat c6 the, darn bao cac ca 
nhan, gia dinh, to chirc , nhan dugc day dif tien boi thuemg bao hiem theo dung quy dinh 
phap luat, qua do c6 the klfac phut dugc phan nao cac ton that, thiet hai do can bao so 3 
gay ra, co them nguon luc de tai thiet lai cuOc song va hoat dOng san xuat kinh doanh. 

Tren day la toan 1)0 not dung cong van cila TOng Cong ty co pilaff Bao Minh ve viec 
Boi thtrOng bao hiem doi voi thiet hai cua khach hang do anh hugng cila Can bao so 3 

Kinh nher cac Quy Co quan quan tam. Bao Minh xin than thanh cam gni. 

Nai nhan: 
- Nhtr Kinh girl; 
- BO Tai chinh (de bao cao); 
- Cuc Quan ly Giant sat bao hiem (de 
- 1.Iy ban Qucin IY von nha ntrerc tai 
(de bac. cao); 
- TOng Cong ty dau to va kinh doanh 
(de bao cao); 
- Luu: VT, VPTSC. 

bao cao); 
doanh nghiep 

von nha nu& 

Vu Anh Tun 
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HIXONG DAN THU TUC X0' LA?" BOI THIX(NG 

BAO HIEM CON NGUen 
I. 	Quy trinh yeu can bOi thtremg 

Birorc 1: Thong bao ton thAt 

Khach hang can nhanh chong thong bao six kien bac, hiem . cho ,Bao Minh son nhk c6 the, 
cham nhat trong yang 30 ngay ke to ngay xay ra six kien bao hiem. 

Bao Minh tiep nhan thong tin va tien hanh lien he ho IT? Khach hang lam he su yeu cAu bei 
thuong. 'Ittxong hop Khach hang c6 the chil dung chuan bi ho sa theo huong dan duoi day 
thi c6 the b6 qua buoy 1 va tien hanh thvc hien theo boat 2. 

Bulk 2: Giri h i so' yen eau bili thtromg 

Khach hang ph h6 save Bao Minh sau khi chu'an bi clay du theo twang an. 

- Bao Minh tru tien 	ngay cac h6 so. yeti cAu bei thuang lien quan den can bao so 3 
d8 ho tro Khach hang khac phut hau qua va on dinh cu'Uc song kip thai. 

II. Danh muc ho so yen eau bOi thtrirng 

1. Truirng hop Till VONG DO BAO SO 3 

Khach hang lien he ngay voi Hotline cna Bao Minh d'C' &roc hirong clan chi tiet. Bao Minh 
se ci.r can b(`) xuong tan dia phuong de thvc hien giam dinh, thu thap ho su va tam ixng boi 
thuang ngay khi tiep nhan thong bao. 

- Chimg tit can thu thap: 

✓ Giay yeu cau bei thuang theo mAu; 

✓ Giay chimg tir/trich luc khai 

✓ H6 so tong an hoac ca quan c6 thAm quyen; 

✓ Cac chirng tir y to (Torn eat benh an, Giay ra vien, Don thu6c,...) cho tat ca cac ran kham 
lieu tri do cac Benh vien cap; 

✓ Chung tir chirng minh mire lucrng (twang hop quyen loi lien quan den luong); 

✓ Van ban thaa thuan phan chia di san thira 

2. Trtremg hop TM NAN DO BAO SO 3 

Giay yeu cau bei thuang theo mL; 
Ban twang trinh tai nan; 

- Cac chimg tir y to (Torn tat benh an , Giay ra vien, Dan thu6c,...) qua trinh dieu tri sau khi 
bi Tai nan do Benh vien cap; 

- Hoa dcm VAT. 
, 	 . 

Trrinig 	ale]] Tr! an, dan, benh 	thai can train 	gian  xay ra haoiktin gni 
ctia bao so 3 



- Giay yeu cau b8i thuong theo mau; 

ChUng tir y te: Chi dinh va ket qua xet nghiem, can lam sang; Gidy ra rvien; Giay chimg 
nhan phau thuat; Tom tat benh an (neu co); Bang ke vin phi; Toa thu8c va boa don sau 
xuat \Tien; 

HOa don VAT. 

4. 	Clic trifeug hup khric 

Giay yeu cau b6i thuong theo m'au; 

- Bang chimg ve su kien bao hiem nhu: h6 so y te, hien ban tai nan va bat ICY chimg tir tido 
khac theo six kien thtrc to giup xac dinh six kien bao hiem va pham vi bao hiem. 

Hoa don VAT. 
rr 	1,1-1 	AI 	 An;"1-, 	+I, Yr. 	 A-A-; 	firma +r, rner1 CT 11/1111 C%2 413 

- `1/4-,  le 1...ULU'S 1.14 	 1../ 11, 111111 11.141J115 	xi 	 V VI. LlA115 	 21yi, N.,  ie. ....ay. 

Ltru 

Trong tnrong hop hO' so phirc tap hoac do cac yeu cau khach quan cua timg vu vi'ec, Bao Minh 
có quyen yeu cau b8 sung cac chiing tir khac de lam ro ho so, thuan lqi cho viec xem xet bei 
thuong. 

III. ThOng tin lien 4 

Hotline tiep n4n thong bao va Inning dan thfi tuc bill thuirng: 

0933 205 557 - Ong Than Ngoc Ding — Pho giam d6c phu trach boi thuOng - Ban Bao 
hiem con ngtrei Tong Cong ty Co phan Bao Minh. 

- Dia chi tie') nhan hO so' yeu cau boi thiriyng: Khach hang có the lua chon mot trong cac 
phucmg an sau: 

(1) Gni ho so ye dia chi tiep nhan b6i thuong theo quy dinh tai Hgp ang bao hiem 

(2) Girl h8 so ve dia chi dm COng ty Bao Minh gan nhat theo danh sach lien N dm 65 Don 
vi tren than quOc dinh kept. 

(3) Cac trueng hop bi anh hiving Wang ne cua con bao dan Ten khO khan khi girihoac thu 
th4p ho so, Khach hang lien he Hotline de &roc Bao Minh huong dan va ho trg xac 
minh/thu thap ho so. 



GIAY YEU CAU BOI THU'ONG 
Se hop ding No hiem/Giiy chUng nhan bao hiem . 	  

Ma se Ngubi throe bao hiem: 	  

Chit hop ding bao hiem/Ben mua bao ham: 

THONG TIN NGU .O1 YEU CAU CIA! QUYET QUYEN LQI BAO HIEN, 

Hp VA ten: 	 Ngay sinh: 	 Glad tinh: 

S6 CMND/CCCD/HO chieu: 

Mei guan  he voi NEtbi duoc bao hiem: 

Dia chi lien he: 

Dien thoai: 
THONG TIN NC UOI nun( BA() HIE M (Ma-mg/1w Vgrriti y( 3 11 rrirr lir V,,_1(.1).i <Irrnr lure Iiii;n1 /hi Ahling curt 	licit) vim ph(in ru .t. 1.) 

Ho va ten: 

S6 CMND/CCCD/HO chieu: 

Dien thoai: 

Ngay siph: 

Email: 

Giai tinh: 

  

THONG TIN VE. SU .  KIEN BAO HIEM 

Ngay_xa.yra rtii ro: 	 Noi 2y:ty ra ratro: __________ 	 _____________ 

Noi dieu 	 Ngay khamfnhap vien: 

Isoyoket thic khim/xuat vien: 	 Hinh  thtle  dieu tri: 

Nguyen nhan, dien Bien: 

_144 .4  qua/Chan doin: _ __________________ 

Cac thong tin ldiac (nen ce, ghi rb): 
C (.; TU IHNH 

1  ❑ Giay nhapl_ra vien 1 ❑ Hea don: VND 1 ❑ _Bang chain 

2 0  Dan thu6c 2 ❑ Bien lai: VND 2 ❑ Bang.  lucmg_ 
3 . o Phieu xetng_hiern, _ 	3 . o . Khac: _____ ______________VND Bien ban tai nan 
4 ❑ __••_•_ Gidy_chUng nhpphin thug__ VND 4 ❑ Gib chirngtir 
5u se kham benh 5 o 	 VND 5 ❑ Ve may bay 
6 o Khic: 6 VND Khic: 	 

TONG CONG : 	 VND 

THONG TIN THANH TOAN 

Hirsh thfic de nghi  chi tra: o Tien  mat 	o Chuyen khoan 

H9 ten nv_bi thu huerng:   	S6 taitchoin:___ 

Ten ntan han ,.• 	 Chi nhanh: 
CHINE! SACH BAO VE DC' LIEU CA NHAN 

Email: 

Bing viec xac nhan tai mlic nay, toi xac nhan da duce cung cip, da bat di Wan be nei dung Chinh sach Bao ve da lieu ca nhan cua 
Bao Minh va tu nguyen dOng y ai vai tit ca cic hoat dOng x>r lit du lieu ca. nhan cua Bao Minh, bao gqm nhung kung gied han viec 
sir dung du lieu ca nhan de lien he vOi Chil the dit lieu qua thu dien tk tin nhan va/hoac cuOc goi (lien thoai nhim gioi thieu thong tin 
ve Bao Minh va nhung san pharn, dich vu, cac chuong trinh uu d-aukhuAn mai, chain sec Welt hang ctia Bao Minh. Chinh sach Bao 
ve du lieu ca nhan &roc dinh kern Bleu mau nay va/hoac dog b6 tong khai tai dia chi website: https://www.baominh.com.vni  

o D ng y 

❑ Khong (long 

(  .ANl 

vaLtax cid) le_nguid yeu 	thnitng,..ttliiin. cam doan "iidnig_s_wg_tiat 	nghi  tong  Lty bio ham thanh  Min 
tin hit thuirrig cho tat vho tai klioan nhu. tang al 	tren gay yeu ciu 	thtiong. Tai xin hart Man chin trich nhtem trtrok phi? 
1u4t nett c6 bit di. tranh chip nio ye quyen thy huirng A tan nay. Tsai ding ding ring vall Gity yen au nay, 	cho phi') Cong tit 	 ham 
va dal dien 	h9 	can voi Ben thti.  Ba di thu th#p thong tin cin that cho viec xet bii therng nay, nhtrng khang gieri han viec tap can 
Bac si di va Bang dieu tri cho 

Ngay 	thing 	nem 	 
Ho ten, chfrkt ctia 

Ngutri yeu ciu eat quyet quyen loi bao ham 

Ngay 	thang 	nam 
Mc n11411 ctia 

Chii hop ding bat) hiem/Ben mua bao ham 



LONG HOA XA-  HOI CHU NGHIA VIET NAM 

Dew 14p - Tir do - 11#nh phtic 

BAN TIRING TRINH TAI NAN 

Horn nay, vao h .e)igier 	ngay 	thang 	nam 20 .... 

Tai: 	  

°ding 101 gi ni co: 

1/ 	  Chirc vu: 	  

2/ 	  Chirc vu: 	  

3/ 	  Chirc vu: 	  

Gang lap bien ban v'e vu tai nan: 

Cila king (ba). 	  

Dia chi thuiyng tru• 	  

DiL bi6n vu tai nan (neu soy bO) - 	  

Nguyen nhan vu tai nan (neu chi tiect) - 	  

Hau qua: 

Nhang ngtrZyi chirng kin vu tai nan (neu có, ghi ra ho ten, CMND/CCCD, dien thogi 
clang hogt &Ong): 

+ Ngubi thu 1: 	  

+ Nguoi thtir 2: 	  

Cam loan: Toi xin cam cloan nhang ke khai tren day la thing szr thixc va theo six hieu biet 
dux toi. Neu có gi scn, toi xin chiu hoan town trach 

Xac nh4n cua quan/chinh quyen/ 
	

Nguiri 14p bien ban 

Cong an not xay ra tai nan hoc ngtro• 
	

( kj5, ghi r6 ho ten ) 



11VONG DAN Xe Llir( B61 THVONG 

BAO HIEM XE GIOI 

Birov 1: Khai bao tai nan va yeu au boi thfferng 

Khi xay ra thiet hai ve ngueri hay xe, Khach hang lien lac trtrc tiep vai Bao Minh 
thong qua Tong dai cham soc khach hang: 1800.58.88.12 (mien phi cuOc goi) hoac 
tnrc tiep cac s6 hotline ten gidy chung nhan bao hiem de chung toi va cung cap cac 
thong tin sau: 

- Ho & ten ngirbi thOng bao tai nan. 
- Bien kiem sok, ten chu xe, so Giay chimg nhan bao hiem. 
- Thai gian, dia diem, nguyen nhan Ira din bien tai nan. 

Ngoai ra, khach hang can diing moi bien phap cfru chita, han the thiet hai ye ngireri va 
tai san, v(-s. hien throng. Trong truemg hgp thiet hai do bi ngap nuac, tuyet doi 
khong dirge co gang khOi dOng lai xe. 

Buerc 2: Giam dint ton thAt & sfra china 

- Giam dinh hien tnremg: Ngay khi nhan dugc thong bao ton that, Can 13,0 Giam dinh 
Boi thuong se den hien tnremg tai nan/str co a thirc hien giam dinh hien trirang va 
huang (fan Qu3'T khach phi hop thu thap va hoan thien hO 
Phoi hop dun vi cdu hO de xe dirge keo ve don vi sua chi -1a nhanh nhat theo hirong 
dan cua Bao Minh. Trong triremg hgp cac garage tai dia phuang qua tai, Bao Minh 
san sang h6 trg chi phi keo xe ve cac garage he thong Bao Minh lien ket tai cac dia 
phirang lan can d'e' dam bao xe Quy khach dtrgc sira chita nhanh nhat. 

- Th6ng nhdt ket qua giam dinh thiet hai va phirong an sib. chtra. 

Bulk 3: Hoan tat thu tyc nh4n xe/nh4n tin boi thuirng 

Sau khi xe sfra xong va Khach hang hoan tat cac thii tuc theo quy dinh: 

- Neu garage thuOc he thong lien ket, Bao Minh se bao lanh chi phi stra chua, Khach 
hang chi viec nhan xe. 

- Neu garage khong lien ket, Khach hang thanh toan tien cho garage va Bao Minh se 
thanh toan bOi thirong cho Khach hang trong vOng 03 ngay. 

Hei so' yeu au boi thuoug bao gom: 

"T".. 1(1-1-^; 	11'4 ^ 	then ni-1 czparT V  1-11:1-1 thiincr 11;tin fai 	vA- vtall 

thirOng 
- Ban sao giAy clang kr xe, pay phep lai xe, giay chung nhan bao hiem, 

CMND/CCCD 

Trang 1/2 



- Tad lieu clung minh thiet 	ye nguui tiry they mire dO thiet hai CO the bao gOm 
mot trong the loci giay t6 sau: Giay chirng thuong, giay ra vien, giay chirng nh'6n 
phk thu4t, Ho so benh an, giay chimg tir (ne'u tir vong). 

- Tai lieu chiing minh thiet hai ve tai san: cac heta don, chirng to hop le ve viec situ 
thay m&i tai san bi thiet hai Ban sao cac tai lieu lien quan cua co quan có 

tham quyen ve vu tai nan nhu: Bien ban kham tighiem hien truarng tai nan, so coo 
hien tru'ang, ban anh (neu co); bien ban kham nghiem phuong tien lien quan den tai 
nan; Ket qua dieu tra ban dau cda cong an; ... 

Trang 2/2 
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TONG CONG TY CO PHAN BAO MINH 

BAO MINH 
1/111•241(1)1 BA() !1 2A "I 	'I 1,■ 1 111.". Q...," 1 , Ipt II \ I _ 	 2N,111 VII _ 	 - I 	11.1 ..... 	 con) 	 r1 - 	el/sift:1 , 1s ,.1r;iiii111111i.c.111., 

THONG BAO TAI NAN VA YEU CAU BOI THU:NG 

(Lu• 1'7 quan trone:  Ngi•i ke khai phcii cung cap clay ciu va trung thy• cric not dung dual day. Brio Minh 
có the tir chdi hoa"c giam so tien bdi thitong rdu có ca so• cho rang not dung ke khai thidu trung thifc). 

NhtIng thong tin chinh can khai ban:  

Ho ten chi" xe/ nguai dai dien hop phap• 

Dia chi lien lac: 	  

Dien thoai:     .Fax• 	 Email:  	  

•  A 	A Bien so xe: 	 Dai xe .   .Hieu xe: 	  

Tai trong/chiS ng6i: 	 SO ch6 ng6i - 

Xe kinh doanh van tai 	 Xe khong kinh doanh van tai . 	  

SO gidy chirng nhdn BH• 	 Tir ngdy• 	 Den ngdy• 	  

Gidy chirng nlidn kiem Binh  an tc,,an ky thudt 11 4  bar,  ye mai tru&ng  str 	  

Hieu luc tir ngdy• 	 Den ngay• 	  

Tnxerng hop co nhieu gidy chirng nhdn bao hiem phdi ke khai thong bao trong not dung nay (Phai het ke 
&Ay du cac loci hinh bao Inem) 	  

Ho ten lai xe . 	 TuOi - 

Dia chi lien he . 	 Dien thoai lien lac: 	  

S6 gidy pile]) lai xe: 	 Hang: 	  

Hieu lue tir ngay• 	 Den ngay• 	  

Tinh trang sire khoe lai xe khi xay ra tai nan . 	  

Chi tit tai nan:  

Thai gian tai nan . 	 Nod xay ra tai nan . 	  

Tdi trong/se nguai ten xe khi xay ra tai nan. 

Ca quan nye tiep giai quyet khi thy ra tai nary 	  

Nguai lam chimg khi xay ra tai 

Dia chi . 	 Dien thoai lien lac . 	  

Dien bien va nguyen nhan xay ra tai nan. 



Hsu qua tai nan• 	  

Thiet hai d6i voi ngtrbi thtr 3(ghi ro chi tiet): 

01 /Ve 

02/Ve tai san• 	  

Thiet hai vat chat xe (ghi rip' chi tiet)• 	  

Thiet hai nguei tren xe/hang hoa tren xe(ghi ri5 chi tiet): 

Yeu cau va de xuat khac cua chit xe . 	  

Cam claw,:  Toi xin cam (loan nhieng ke khai tren clay la Ang  su that va theo stt .  hieu bljt cna toi. Neu co 
gi•sal, tot xin chin hoan toan trach nhiem. 

Ngay 	Jiang 	nan  	 N,cza.,7 	 thence 	 rant 	 
Nguai khai 	 Chit'  xe 

(Kg, ghi rO h9 ten) 	 (Kg, ghi rO hq va ten, gong dau neu co) 
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DANH MVC HO SO BOI THU:NG 
(Ap dung cho cac ton that xay ra do Bao, 111) 

A BO HOP BONG BAO THEM: 

1 	Hop dOng Bao hiem 

2. Gidy yeu cdu bao hiem 

3. Danh muc tai san duoc bao hiem 

4. Cac tai lieu lien quan dinh kern. 

B HO SO KHIEU NAI CAN THU TRAP: 

1. Van ban thong bao ten that giri tai Nha bao hiem. 

2. Van ban khieu nai/ yeu cau bei thuong gui tai Nha Bao hiem. 

3. Bien ban ghi nhan chi tit cac thie:t hai có xac nhan cua cac ben lien quan. 

4. He sa ban dau cua Tai san bi ton thdt. 

5. Bien ban kiem tra, danh gia mire do htr hang va de xuat phuang an Ichic phuc cila don 
vi lchao sat, sira chita/Don vi co chuyen mon. 

6. Cac bao gia sira chaa khac phuc. 

7. He so khdc phuc bao gem: Hop deng, Thanh 13'/-  hop deng, Bien ban nghiem thu/Quyet 
toan hop dieng/Hea don chimg tir/Uy nhiem chi lien quan den viec sira china, khAc 
phuc str co. 

8. He so, chirng tir lien quan den hang boa bi ten that. 

9. H6 so thanh ly, thu hei. 

10. Cac chirng tfr lien quan khac co lien quan den ten that. 

in 



Phu loc 4: Thong bdo ten the! 
(Ban hanh kern theo Quy trinh bai thwang so 	  

THONG BAO TON THAT 
SO HD BAO HIEM: 	  

Kinh giri: TONG CONG TY CO PHAN BAO MINH 
26 Ton That Dam — Quan 1— TP HCM 
DT: 08 8294180 - Fax: 08 8294185 

BAO MINH 	  

Cluing toi (ten nguo7 duct bao hie'rn): 

xin thong bow cho Tang Cong ty Co plan Beio Minh tan thcit, chi tilt nhu sau: 

Su co: 
	

❑ T6D. that N4 Tai san cua NDBH 
❑ T6n that ye Tai san dm Ben th* ba 
❑ T6n that -s4 Nguei cila Ben thin ba 
❑ Khac: 

Ngay, gib xay ra sir co: 

Noi xay ra str c6: 

Mieu to su c6: 

T6n that clugc phat hien bei ai, 'chi nao: 

Nguyen nhan ton that: 

tinh ton that: 

Ten nguoi. lien he: 

S6 dien th9aUfax: 

Ghi chit them (necu co): 

Chimg toi yeu cau Bao Minh ti6n hanh giam dinh va xem xet b6i thuong cho chAng tai cac 
ton that not ten theo lieu kiln dieu IchOan hop dtmg bao hi'ern da cap. 

Ngay Mang ... tam 
Nguiri duct bao hiem 

(Ten /Chic 114 Dong dciu) 



HCONG DAN Xi5 . 1AI BOI THUONG 
BAO HIEM TAU 

1. De nghi Qu3'7 khach hang yeu cau ngay thuyen truing, may truing va cac 
thuyen vien thuc hien cac cong viec sau: 

Khi can thiet phai yeu cau dm 110, thuyen truing can lien lac vii chit tau 
hoac dai VT cua chili tau Cr not gan nhat de lay y kien cfia Ngueri bao hiem. 
Khong nen to y ky ket ,bat cu van ban, hqp &Ong cuu nao khi chua CO 
kien cua Ngueri bao hiem. 
Trong truing hop cap bach khan thiet can tOi sit ciru h0 tir ben ngodi va 
khong the dgi lien lac, thong tin huong clan tir chit tau hay ngueri bao 
hiem, Thuyen truing se quyet dinh ky ket hqp (tong ciru h0 vii ngu8i ciru 
110 có kha nang dem lai hieu qua nhat. Truing hop ky theo hop dong ciru 
he) "Khong co ket qua — khOng tra tien" (No Cure - No Pay) thi yeu cau 
1c3'7 ket theo mau cum h0 dm Lloyds (LOF). 
Trong qua trinh ciru 110, thuyen truing phai ho trg tOi da nguai ciru 110 de 
viec ciru hi) tien hanh nhanh chong va an town nhat 
Thuyen truing phai ghi tai chi tiet cong tac ciru h0: Thong tin ve nguai 
ciru 110, tau ciru he), cac yeu cau, trang thiet bi cua nguai ciru ho tinh hi'eu 
qua, sit co gang, nhan sit, tai san hay rill ro ma nguai citu h0 chiu thiet hai 
khi cfru he), theri , gian thuc hien cila tong cong doan ciia qua trinh ciru hO, 
dieu kien th8i tiet... 

2. Can nhac nho thuyen vien khong nen ban cal, tra lai nhitng cau hoi lien quan 
den tai nan cho nhang nguai ngoai trir nhang nguai cua cac co quan chic 
nang va giam dinh vien cua Bao Minh. Khong thixa nhan bat 14 trach nhiem 
nao dm tau hoac chit dOng thuong lugng boi thuerng vii ben thir 3 neu chua 
coy kien chi dao cua chit tau/Bao Minh 

3. De có ca ser cho chung fed giai quyet sit co, de nghi Quy cong ty thu thap va 
gixi cho chimg tOi cac giay to the hien cac thong tin ye: Chi tiet sit co, nguyen 
nhan va mire clO ton that, cac hanh Ong da thuc hien nham giam thieu ton 
that, mire de) trach nhiem loi dm tau, kha nang thu hoi tir phia nguai thir ba, 
cac chi phi khdc phtic sit co, cu the Om: 

Gidy yeu cau b8i thuerng cua Ngu8i dugc bao hiem 
Bao cao sit co cua chit tau, bao cao sr co chi Wet cua thuyen truing/ may 
truing/ dien truing 
HO so tau: Gidy phep hoat dOng, Giay chimg nhan kha nang di biL, cac 
Men ban kiem tra cua clang kiem, bang cap thuyen truing, may truing.. 
Trich sao day du va chi tiet nhat 14 hang hai, nhat 14 may, nhat ky vo 

ti yen di esm, 
Bao cao tai nan/ Khang cao hang hai (co xac nhan dm co quan ca tham 
quyen not tau xay ra tai nan hoac cang den dau tien neu sit co xay ra khi 
tau dang o ngoai khoi) 

Trang 1/2 



— Bien ban kiem tra tau cila dang kiem truck. va sau khi kink phuc su co 

— Cac chirng tir, haa don lien quan den viec khac phuc su co: hqp dOng sira 
chila, du toan, quyOt toan, Wen ban nghiem thu, hoa don sira china tau, cac 
chirng tir lien quan den viec chuyen tien cho nguoi sira chita, cung cap vat 
to trong truang hop sira chaa hoac mua vat to 6 nuac ngoai... 

— Cac tai lieu lien quan de'n trach nhiem cua Nguai thin ba (trtrong hop ton 
that do Nguai tht'r ba khac gay ra) 

Tru6ng hop c6 lai daticim hO thib6 sung them: 
— Hop dOng lai dat/cfruhO 
— Hoa don thanh toan chi phi lai daticiru ho 
Trtrerng hop lien quan den trach nhiem d6i vad ngtrei thu ba: 

— Cac yeu eau bOi thuong cua nguoi thir ba kern cac tai lieu chirng minh ton 
that 

— Cac chimg tin , h6a don xac nhan so tien Nguai dugc bao him da thanh 
toan cho ben thir ba (tru6ng hop Nguai duoc bao hiern da boi thu6ng cho 
Nguai thir ba) 

Va cac tai lieu can thiet khac lien quan den six co tfiy timg tru6ng hqp cu the 
4. DO nghi thong bao tnr6c cho chimg toi ke hoach khac phuc su CO cila Quy 

Cong ty de ding phoi hop giai quyet hieu qua nhat. 
5. Moi thong tin xin trao doi true tip vai chuyen vien phu trach cua Bao Minh: 

Vu Thanh Hai (Mr.) 
Dien thoai: 0947.300.496 
Email: vthai@baominh.com.vn  

Trang 2/2 



GIAY YEU CAU BO! THU'O'NG 
Kinh gill: TONG CONG TY CO PHAN BAO MINH 

Chung tOi da tham gia bao hiem tai Qu3"/ Cong ty voi chi tiet nhu sau: 

Ten ngtroi dtrov bao hiem • 	  

Giay chimg nhan bao hiem s0 . 	SDBS so: 	  
Ten tau • 	  
MO to tai nan• 	  

- So tien khieu nai: 	  

Chung toi gfri kern theo day toan b0 he) so doi be)i thtreing, de nghi Qu3'7 T0ng tong ty 
xem xet b0i thuong va chuyen se) tien tren vao tai khoan cua chfmg tOi so 	 

Tran trong kinh chao. 

HO so,  dlnh kern: 

❑ Gidy chtiing nifa'n bao hiem (Banchinh) 
❑ Stira doi b6 sung (Banchinh) 
❑ Gia'y yeti cAu bed throng 
• so tau , cdc giay ter long kiem 
❑ Wang cap thuyen tnrong may twang 
❑ Bien Ban giam dinh 
❑ Bien ban -nghiem thu stira china 
❑ Bien ban tai flan giao throng 
❑ Sa a hien truang tai nan giao thong 
❑ Bien ban giai quyet tai nan giao thong 
❑ 1<liarig cao hang hai 
❑ Thong trinh cua thuyen inzongithuyen phi:Yin:1y truerng 
❑ Trich sao cac nh -at ky 
❑ Ban chi& tinh chi phi sira chila tau 
❑ Cac hod don chling tir sira china 
❑ Cac chang tir khac . 	  

Ngtrai dirqc bao hiem 

    

    



THONG BAO TON THAT 
Kinh geri: TONG CONG TY CO PHAN BAO MINH 

1. Ngay thong bao: 

2. Ngueri dugc bao hiem: 

3. Dom bao hi'em: 

4. GiAy sira dei b6 sung (neu c6): 

5. Ten phugng tien: 

6. Hanh trinh: 

7. Ngay giZr va nai xay ra tai nan/su co: 

8. MO to tai nan/su c6: 

9. Nguyen nhan tai nan/su c6: 

10. Hau qua cua tai nan/su c6: 

11. Cac bien phap ma Nguoi cluov bao him da thirc 

12. De xukt/Icien nghi cua Ngu6i citrov bao hiC(m: 

13. Nguei lien lac: 

Dia chi email: 
	 Dien thoai: 

Toi xin cam doan cac thong tin tren day la dung su that, neu c6 sai trai hoac man tra tiii 
xin hoan town chiu trach nhiem truoc phap luat. De nghi BAO MINH huang clan xir 1y tai 
nan/su c6 va khieu nai doi b6i thuZing. 

THONG BAO 
(1(f) va ghi r'e/ ho fen) 



HITONG DAN XI LY BOI THUtiNG 

BAO HIEM HANG HOA 

1. Giri ngay thu du khang (Notice of loss) hoac thu khieu nai (theo mau dinh 
kern) cho nguai van chuyen va ho'4c cac ben có lien quan, d6ng thei yeu cau 
ho ky nhan va tham gia giam dinh d6i tich. 

2. Khong dOng )."7 147/xac nhan vao bat kST cfrang to giao nhan hang hoa nao khi 
hang hem CO tinh trang/dau hieu ton that ma phia ngued van chuyen van yeu 
cau 1(-)'7 nhan hang nguyen tot. 

3. De nghi Quy Cong ty cung cap cho chi:mg toi cang sem cang tot cac tai 
chimg tir, van ban va thong tin co lien quan nhu sau: 

+ Giay yeu cau boi thuOng (Claims application) 

+ Dan/Giay chimg nhan bao hiem (Policy/Insurance certificate) 

+ Gidy sira dei b6 sung (Endorsement) 

+ Van don (B/L)/hop &Ong van chuyen (Contract of carriage)/Phieu van 
chuyen 

+ Hgp d6ng thue tau (Charter party/fixture note) khi van don co ghi dirge 

sir dung kern vai hop d6ng thue tau. 

+ Hoa don thug:mg mai (Commercial invoice) 

+ Phieu dong ged (Packing list) 

+ Bien ban giam dinh (Survey report) 

+ Cac Bien ban, ket Juan cira cong an/ca quan co tham quyen ve vu tai non 
d6i yeti phucmg tien duemg bO/duemg sat. 

+ Thong bao ton that (Notice of loss and damage)/thu khieu nai ngued van 
chuyen (claim letter to the carrier) có xac nhan cua ngued van chuyen 
hoac thu phan 116i dm ngued van chuyen. 

+ Bien ban quyet town vai tau (ROROC) 

+ Bien ban d6 0' do tau gay ra (COR) 

+ Hoa an chi phi (Expense invoices) 

Va cac tai lieu can thiet khac lien quan den su co dry tirng tnrang hop cu the 
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4. De nghj Qui Cong ty ition thong bao truck cho chi ng toi moi ke hoach xu 1:y" 

hoc giao nhan hang tiep theo cua QuyT Cong ty a qua trinh giam dinh va )(it 
13'T dugc nhanh chong va hieu qua. 

5. Moi giao dich xin trao d6i true tiep vai chuyen vien phi). trach cua Bao Minh 

Nghiem Thi Thuy Linh (Ms.) 
Dien thoai: 0918204446 
Email: nttlinh5@baominh.com.vn  

Trang 2/2 



GIAY YEU CAU BO! THU'O'NG 

Kinh TONG CONG TY CO PHAN BA' 0 MINH 

Chimg tOi da tham gia mua bao hiem hang 116a tai Qiri Cong ty voi chi tiet nhu sau: 

- Hop d6ng bao hiem s6: 

- Gi'ay sfra d6i b6 sung so: 

- Hang hoa &roc bao hiem: 

- S6 luting: 

Trong luting: 

Cho' tren phuong tien ten/s6: 

- Di tir: 	 ngay: 

- Den: 	 ngay: 

- Van don so/HDVC s6: 	 cap ngay: 

LO hang tren da bi ton that do: 

S6 tien ton that (tinh theo s6 tien bao hiem/neu r6 each tinh toan): 

Chi phi phat sinh (neu r6 each tinh): 

Chung toigiri kern theo day , toan h6 so &M. b6i thuong, nghi Qu5T T6ng cong ty , 
xem xet 	thuerng va. chuyen so tien tren vao tai khoan cua chimg toi so 	 

Tran trong kinh chao. 

HO so,  dlnh kern: 

C.:1 Hop dong bao hiem (Banchinh) 
❑ Sira d6i be) sung (Banchinh) 
❑ Van tai don-B/L (Banchinh) 
❑ Phik dong goi-P/L (Banchinh) 
❑ Hoa don —Invoice (Banchinh) 
❑ Bien ban aiam dinh (Barichinh) 
❑ Bien ban xac nlian hang hoa tin that — COR (Banchinh) 
❑ Bien ban ka town nhlan hang \raj tau —ROROC (Banchinh) 
❑ Cac chung to khac: 



THONG TIN TON THAT BAN DAU 
INITIAL LOSS OR DAMAGE INFORMATION 

Ten nguad thong bao (Name of Informer): 

Ngay thong bao (Date of notice): 

Nguati dtrov bao hiem (Assured): 

Dan/Gidy chfrng nhan bao hiem (Policy No).: 

Tgn phuang tin v411 chuytn (Name of conveyance): 

D6n Cang (To Port): Ngay (on): 

Dir ki6n so ngay lam hang (Estimate of discharing time): 

Diii ki6n ngay tau rai cang (Estimated date of sailing): 

Tinh trpg din that (Loss or damage information): 

Ni dung yeu eAu (Requested info): 

Ten ngued lien he Ira dia chi lien he (Person in charge and Contact detail): 



THONG BAG TON THAT 

Kinh 	- Thuyesn tru6ng tau 
- Cang vu cang 	 

Xin ghi than to hang sau day dugc phat hien la bi ton that: 

Van don s6 	K57 ma. hieu 	 luting 	Tinh trang hang h6a 

(ghi ro trot s6 lugns hang, 
tinh tang bi ton that) 

Ngued xep hang: 

Tir: 	 tren tau: 

Buoy gdi cho chling toi theo van don s6.: 
Toi : 	 vao ngay: 

Chung toi xin thong bao se bao luu quyen khieu nai dOi vai ton that nay khi nhiing chi 
tiet va gia tri ton that dtrgc xac dinh. 

Xin xac than bang van ban. 

Tran tong kinh chao. 

, ngay 
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